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. . . . waion 1,0, Effected date 16 Dec 2011 FM-CL
Staff competence ]7 IQC Precision within ' - .
[ Storeinthe good ( acceptable limit. CLINICAL LABORATORY. RIHES. MU \ TassnswWamadosiiou
condition priortotesting. (Quantitative assay) ’ » = Jmsevimanva EQA
wuunasunITunauRe EQA filalunisuszisiu participation failure
Process and prepare .
ed bef esuiidaganntmageuaagIuIgy
Review efore

EQA submission

mpl dicat
the kitinstruction. Established w1391 / NINRgaU
Lab 1QC Mean and SD
N1TIAT i

Test Analyze Report result Acceptable result Previous Survey Pr oblem
= - ar Yo
Follow the special
instruction. Monltorthe occurance No Clea
of problem Re- evaluate(manual method)

Instrument work properly,
PMand Cal are performed

WDQRIWCUUN msa\)uamaim
“TﬂS\)mswcumlﬂsa\)uauz)a:)lﬂ51 hmanlhmuawamsUs.luummmw

—h—

ANSCSIDILASI: hua\)ha\)Ugumms[oaa\)nﬂsmauaﬂ
(External Quality Assessment, EQA) lumutheun”

Communicate toall
lab personnel.

MSIVSIUSIUTdLEUdUULTDWUANIKAKSaUymnnilKknanisasIdInsiKlurutaaun

ranscribe/Clerical Error Sample integrity Random Error Systemic Error EQA provider problem

'Review the process of lab 1. Review and Re-evaluate the 1. Review the frequency of the 1. Peform precision check: by 1. Review the prior EQA susscessful
:porting and result releasing. process of specimen handling and re- _ Random Error occurance and running at least 2 levels for 10 reports, check the current and prior peer
. . . : 1. Take photos or video when the . . . .
labelling during specimen processing _ _ monitor next EQA cycle closely. times. Check the acceptable group evaluation. If the evaluation peer
. shipment was unpackaging. Check L . . .
(if needed). _ _ _ criteria as indicate in package group has been changed, give the feedbac 5 i
the vial or containers are intact. : : i 2 —_— = _ 2 | - —u . . .
insert or compare with 5%TE.  EEEEE KovUnuamsnwnsounadaulASaviuo Online Investigation tool
o 1 L
The appropriate corrective 2. Review the testing personnel/lab 2. Record temperature and any 2. If the random error occurred 2. Review at least the last 3 2. Is there any changed of the acceptable D1 UDU 30 LLKY 1A nDUS:ln ﬂ
1d preventive action should  staff competency. Retraining or usual or unusual observation frequently in the same testing. months L-J Chart for any Shiftor  criteria? Review participants Mean, SDin
2 made. reassessment if needed. physical appearance. Feedbackto Communicate with the vander Trend. Reviewing of group summary results. r +
EQA provider if the serious issue  or company for any further interlaboratory comparison result Us:mn EQA ﬁKa‘)Uﬁﬁﬁﬂﬂls[u"sJ”
is observed. Request the support. should be done if data sets are ' 1A A
replacement. availble.
Lab staff have acknowledged 3. Review Special instructionin EQA 3. Tracking the shipment when 3. Check the accuracy of testing 3. Perform the manual evaluation by using
ie new lab review, release kit and inform all lab staff to receive the notification of shipout by Running at least 5 of the the participants results, Mean, SD,
dlicy if need. acknowledge and prevent the date. Prepare the importation and previous succesful EQA samples  Acceptable criteria as specify in EQA
problem occur in the future. custom clearance document. (no shift/ trend observed) or Participant summary report. The TEa and
Communicate with the courier/ standard material or known value other references criteria may be used.

broker for getting ready to samples. Contact the vendor for
response when shipment has requiring technical support to o - . o
been arrived in country or lab solve the systemic error. UUS:aUﬂ']Sfu HNad EQAIU N']Uﬂ'lsus:luu o

area. Record number of days of
shipment on hold at the custom.

Having difficulty of result 4. Review PM and Calibration of each 4. Read the EQA instruction 4. Review the I1QC result before
'porting in EQA system. testing or each instrument. carefully. Identify the appropriate and after the Preventive . 2
2quired Training and follow Implement the process of monitoror condition for EQA and store EQA Maintenance or Sparepart DSﬂTSHUH']Eﬂ lHq 47% 33% 20%
1ie EQA reporting manual. tracking the PMand calibration samples properly. Check the replacement was conducted. Re-
activities. expiration date before putin the established lab mean and SD may
storage. required. Contact the vendor for tz’j'lluan.]\)ua\) Lab ATAQLAON a"] LKCl I "U i =
- . ; gusScdufnstu

requiring technical support to
solve the systemic error.

5. Give Feedback to EQA provider if 5. Whenreceive the 5. If there is any impact of o

there is any observation/ findingof ~ unappropriate samples material patients/ participants lab results, Naﬂ']sua UC'IIU

mislabelling, unclear label and any including the rubber stopper inform the physician and medical 2

issue due to specimen labelling. missing, sample leakage, health providers immediately ﬂ']SHUH—]a—] lhq
hemolysis), feedback and request and retesting as soon as possible.

for the EQA replacement to EQA
provider. (Use the photos or video
in no.1 as the evidence)
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