Service Innovation For Customer Satisfaction @OPD10
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Service, Innovation, Satisfaction, Pain Point

Advance Appointment @OPD10
Kick off @ November 2022

' 4 35NASUUASAISUTULI

2P _x . tuvsasututiiauazn
fuisine unviden Suvasid Nv:using uusinnuwova
‘)Illllllls »wisavavriu - - o s o of = ns
o axnusmuvidongu 3 lagdvinankime

awadaadau KSotduviSun
auwadinus irufasy



Performance

Satisfaction (%) Discharge Time (Minute)
100.00 35
98.00 3 ¥
34
600 95.40 33
94.00 33
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29
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